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May 29, 2009
To Whom It May Concern:
Dealers Supply Company fully complies with the Fair and Accurate Credit Transactions (FACT) Act of 2003, the Federal Trade Commission (FTC), Federal Bank Regulatory Agencies, and the National Credit Union Administration (NCUA) and their regulations called the Red Flag Rules. 
Here at Dealers Supply Company we have developed and implemented a Red Flag Program designed to identify and detect the relevant warning signs or “red flags” for our industry.  Our staff is fully trained to detect, deter, and address the warning signals. Our Red Flag Program is managed by a senior employee and provides full oversight of all service representatives.  Dealers Supply Company is fully compliant.  
Dealers Supply Company’s Identity Theft Program includes the following elements: 
· ALL credit card documents are ALWAYS shredded in-house. 
· We DO NOT KEEP any Credit Card information on file. 
· We NEVER NEED, nor do we ASK for, social security numbers. 
· We NEVER give out personal information. (Our service representatives do not see credit card information from Internet customer orders.) 
· Our staff NEVER opens unsolicited emails which might transmit a virus. We also have state-of-the-art computer protection (firewall, anti-spyware, and anti-virus software) on ALL computers and computer networks. 
· We are ALWAYS alert to signs of suspicious activity. 
· We take personal pride in monitoring ALL our customer accounts.  
· It is Dealers Supply Company’s policy to immediately file a police report as soon as we suspect a problem. We also report suspicious activity to the Federal Trade Commission at: Online: www.ftc.gov/idtheft or by phone at 1-877-ID THEFT (438-4338).
We look forward to a continued business relationship and trust you are fully complaint as well.
Best regards,
Sally Myers
Owner/President
Dealer Supply Company
(800) 521-3870
Sally@dealersupply.com
